
FAPIA Elevator Speech:

The Florida Association of Public Insurance Adjusters (FAPIA), 500 
members strong, is committed to ensuring homeowners who suffer an 
insured loss receive full and fair compensation from their insurance 
carriers. Founded to protect residential and business policyholders 
in the wake of devastating Hurricane Andrew in 1993, FAPIA is an 
advocate for the consumer and for its members. We continue to 
grow and enhance the industry, improving laws and regulations that 
govern public adjusters and their services to policyholders. 

Key Messages: 

	 FAPIA is committed to and supports fair legislation and 
policies that protect consumers while promoting integrity and 
accountability within the industry.

	 Public insurance adjusters serve the consumer, advocating 
for the policyholder’s position in the claim and helping them 
navigate the complicated claims process.

	 A FAPIA adjuster belongs to the State Association of Public 
Insurance Adjusters; adheres to a strict Code of Ethics; and is 
able to take advantage of the best quality continuing education 
in the country – ensuring we can best serve policyholders  
in need.



FAPIA Member Benefits: Access to the Best

	 A team of professional lobbyists in Tallahassee representing 
the industry 

	 Strong working relationship with DFS 

	 Top-quality, PA-specific continuing education 

	 Two conferences per year for education, networking  
& information 

	 Website providing up-to-the-minute information necessary  
for your business 

	 Listing on the FAPIA website where consumers go to find  
a Public Adjuster 

	 FAPIA FORUM magazine published several times each year 

	 Member benefits & discounts with supporting vendors  
& suppliers 

	 FAPIA ID Card to set you apart from the competition 

	 Being a part of the Industry’s Voice
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